
Once you have registered with GoNetspeed and created your online account, it is time to start
the installation process!

 GoNetspeed will 

send you a link to 

schedule your 

installation via email 

You select the date/

time of your install. 

We will need 

someone home for 

approximately 1 hour

Our team will build 

fiber directly to your 

home and install an 

ONT that will act as 

your modem.

You are now a 

GoNetspeed 

customer! 

For service support, please call us at 855-891-7291



For billing support, please email us at billing@gonetspeed.com

GoNetspeed bills the 17th of every month, so you will not be charged 
anything until the 17th following your install. 

Your credit card on file will be charged automatically each month. You do not have to 
manually submit payment.

Your first bill will include your installation fee, pro-rated monthly fee from your installation 
date through the end of the billing cycle and it will also include charges for the following 
month since we bill one month in advance. Going forward, you will just see your set monthly 
service charge.

There are no taxes or fees unless a late charge is applied.

Please be sure to add your Payment Account to your GoNetspeed online account prior to 
installation.

Invoices will be viewable within your account on the 17th of every month or the first 
business day following the 17th. The first page of the invoice will show a summary of your 
charges, along with a second page that will provide a detailed breakdown.


